Issue Log Form 
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Please complete this form before calling hSenid Software Support.  

This form helps you identify problems and assists us in finding solutions quickly.

	Customer Name
	

	Error Reporting Person’s Name 
	

	Product / Version
	

	Which module/Activity/Tab the issue occur?



	What sequence of events led to the problem? (What were you doing when the error occurred?)
1.

2.

3.

	Brief & clear description of the problem (What happened or isn’t happening when the problem occurred?)



	Error message: 



	The same error occurred at other machines?   Yes  /    No

Can you reproduce the problem?  Yes /  No 

Is this the 1st time this problem has occurred?   Yes /  No

Is this the 1st time this operation was attempted?  Yes /  No  (if no state when)

Does the error occur only for certain data inputs? (If Yes please give an example test case below)



	Tick the Level of Priority


	Operating System of the machine?

 Win 98      

 Win XP      
 Win NT      

 Other         Please Specify
	Any other comments


Please fill this form and send it to   Email: Support@hsenid.lk or Fax: 2673845




 Critical      


 High 	  


 Normal         


 Low 	  
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